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RIXOS HOTELS QUALITY POLICY

With guests at the heart of everything we do, planning and delivering high-quality services and creating loyal guests are
primary objectives of Rixos Hotels.

Rixos Hotels is committed to

In all our activities, it is essential to implement food safety principles, provide a safe working environment, predict
environmental impacts and take precautions, increase environmental awareness and protect biological diversity, and
manage our energy consumption on the basis of efficiency in design, equipment and services.

We are committed to providing resources, continuous improvement, fulfilling relevant national laws and international
requirements, reducing occupational safety risks, providing consultation and participation of employees and employee
representatives, and providing common benefits for the environment in our regions in line with the targets set for all these
activities.

As the Chairman, | fully support this quality policy that will enable Rixos Hotels to become the leader in the global tourism
business and | cordially invite all employees to understand, share, and implement this policy.

Fettah Tamince
Chairmanof the Board




LOCATION

Date of Opening 01t April — 315t October
Category 5+ UAI (13+)
Total Area 76.500 sgm

Gbcek Mah. Sahil Yolu Cad.

Address P.K: 48310 Fethiye / Mugla

Phone Number +90 252 645 32 00

E-Mail premiumgocek@rixos.com

https://www.rixos.com/en/hotel-
resort/rixos-premium-gocek

Web Site

: Beach is located at the nearby
Beach Location & Length [eetyssinyamiy

Village Port features 193 Suites in
20 blocks

Number of Buildings
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Rixos Premium Gocek reserves the right to make changings on the concept
without informing the 3 individual/corporations.



LOCATION

Distance from Dalaman Airport 20 km

Distance from Fethiye Center 28 km
Distance from Gdcek Downtown [{e0Ras

Transportation: Taxi Transfer (Paid)

Free Wi-Fi on the territory &

Internet .
in guest rooms

Telephone Calls Free Local Calls

Open Air Parking 100 Cars

In accordance with the circulars published by the Ministry of Interior,
Ministry of Tourism and Ministry of Health, our hotel reserves the right to

make necessary changes to follow the procedures; within the framework
of new practices and mandatory procedures of pandemic process.

Rixos Premium Gocek reserves the right to make changings on the concept
without informing the 3¢ individual/corporations.
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WELCOMING & FAREWELL

Welcoming with hot and cold towel service
based of the weather conditions

Welcoming and farewell with
Turkish delights and refreshments

Resort orientation and escort to suites
upon arrival

Water and refreshing towel provided in the
vehicle upon check-out

Suites and access to facilities for
reduced mobility guests

Deluxe Suite Friends Suite Wellness Suite Grand Suite
] ]

TOTAL 140 10 34 5 2 2

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3 individual/corporations.



ROOM SERVICES PROVIDED WITHIN THE CONCEPT

Deluxe Suite Friends Suite Wellness Suite Grand Suite
A 4 A 4 A 4 A 4 A 4 A 4
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Private Pavilion 1 ¥ ¥ (/4 /4 /4

on the Beach (Paid)

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3 individual/corporations.



DELUXE SUITES |
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Deluxe Suites feature Mini bar, LED TV, satellite, wireless internet
connection, International direct dial telephone , central air conditioner,
safe box, terrace or balcony, reading lamp, carpeted and marbled
floor, make up mirror, bathroom amenities, hair dryer in the bathroom,
exclusive bathroom amenities, tea and coffee making facilities.
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Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3 individual/corporations



JUNIOR SUITES | Garden View
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Features:

Junior Suites offer one bedroom and one living room, feature mini
bar, LED TV, satellite, wireless internet connection, International direct
dial telephone, central air conditioning, safe box, terrace or balcony,
reading lamp, carpeted and marbled floor, make up mirror,
bathroom amenities, hair dryer in the bathroom, exclusive bathroom
amenities, fea and coffee making facilities.

Rixos Premium Gdcek reserves the right fo make changings on the concept without informing the 3 individual/corporations.



FRIENDS SUITES | Garden view
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Features:

Friends Suites offer two bedroom and feature mini bar, LED TV, satellite,
wireless internet connection, International direct dial telephone, cenftral
air conditioning, safe box, terrace or balcony, reading lamp, carpeted
and marbled floor,make up mirror , bathroom amenities, hair dryer in the
bathroom, exclusive bathroom amenities, tea and coffee making
facilities.

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3 individual/corporations.



WELLNESS SUITES | Carden & Sea View
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Features:

Wellness Suites feature one bedroom suite, sauna, mini bar, LED TV,
satellite, wireless internet connection, International direct dial
telephone, central air conditioner, safe box, reading lamp,
carpeted and marbled floor, make up mirror , bathroom amenities,
hair dryer in the bathroom, exclusive bathroom amenities, tea and

coffee making facilities.
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Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3 individual/corporations.



PANORAMA SUITES | sea View
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Features:

Panorama Suite offers two bedrooms, one living room and two
bathrooms. The villa features mini bar, LED TV, wireless internet
connection, International direct dial telephone , cenfral air
conditioning, safe box, reading lamp, carpeted and marble floor,
bathroom amenities, make up mirror, hair dryer in the bathroom,
exclusive bathroom amenities, tea- and coffee making facilities.

Rixos Premium Gocek reserves the right fo make changings on the concept without informing the 3 individual/corporations.



GRAND SUITES | sea view

Al
/ 252 sgm
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Features:

Grand Suite offers four bedrooms, one living room , one kitfchenette
and three bathrooms. The villa features mini bar, LED TV, wireless
infernet connection, Intfernational direct dial telephone , central air
conditioning, safe box, reading lamp, carpeted and marble floor,
bathroom amenities, make up mirror, hair dryer in the bathroom,
exclusive bathroom amenities, tea- and coffee making facilities.

360"

Rixos Premium Gdcek reserves the right fo make changings on the concept without informing the 3 individual/corporations.



ALL INCLUSIVE - ALL EXCLUSIVE CONCEPT | FOOD & BEVERAGE

TR

People's Restaurant Turquoise Main Restaurant Azur Restaurant
(Ala carte) (Open Buffet) (Alla carte)
sunday Brunch in Starbucks Beverage Service at the Beach

Turquoise Main Restaurant

6 Bars Mini Bar Special Welcome Drinks

Special Food Preparation Upon Request

Secret Beach - Food Court (diabetic, allergic, gluten-free, vegan, vegeterian) Patisserie Art

Rixos Premium Gocek reserves the right fo make changings on the concept without informing the 3 individual/corporations.



ALL INCLUSIVE - ALL EXCLUSIVE CONCEPT | BEVERAGE CONCEPT

whistey COGNAC & BRANDY vopka — |

Scotfch VSOP Standart Anejio Dark
Bourbon VS Grappa Gold White
Irish Import Silver Gold
Malt
—
Standart Local Standart Bianco
Exoftic Import White Import Rosso
Import Rose Extra Dry
Sparkling

ALL SERVED DRINKS ARE ORIGINAL AND WORLD BRANDS

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3 individual/corporations.



RESTAURANTS AND PATISSERIE

FOOD COURT PATISSERIE ART

Open Buffet - Snack Patisserie

PEOPLE'S

Open Buffet Bistro Snack

OPERATING HOURS

Breakfast: 07.00-11.00 Lunch: 12.00 - 18.00 Lunch: 12.00 - 16.00 Lunch: 10.30 - 19.00
Dinner: 19.00 - 21.30 Night: 21.30 - 08.30

Sunday Brunch: 07.00 - 12.30

220 200

e
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Turquoise Restaurant : Foods are prepared as <<a la minute>>. Local and import wine options are available.

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3 individual/corporations.



A LA CARTE RESTAURANTS
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ITALIAN
RESTAURANT

PEOPLE'’S DAIDALA

Ala carte Ala carte Ala carte Ala carte Ala carte
TYPE OF MEAL
A la carte - Breakfast: Seafood: Snack: [talian: Far East Cuisine:
08.30-11.00 19.00 - 21.30 12.00 - 18.00 19.00 - 21.30 19.00 - 21.30
A la carte - Dinner:
19.00 - 21.30
CAPACITIES
200 50 60 30 16

People’s Restaurant : A la carte breakfast. Reservation is required. By extra charge. (Max. 40 pax)

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3'< individual/corporations.



BARS & LOUNGES

(“Hours B UNPAD

Alcoholic beverages & soft drinks 24 HOURS \

Alcoholic beverages & soft drinks 24 HOURS \ 4

Alcoholic beverages & soft drinks 18.00 - 00.00 \ /4

Alcoholic beverages & soft drinks 10.00- 18.00 \ 4

Alcoholic beverages & soft drinks 12.00-18.00 /4

Alcoholic beverages & soft drinks 10.00 - 18.00 \
Coffee varieties 09.00 - 22.00 ¥
Nargile varieties 18.00 - 00.00

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3'< individual/corporations.



POOLS
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POOL NAME LOCATION | HEATED |
Swimming Pool Outdoor A 4
Swimming Pool Outdoor \’/ 140 cm 681 sgm

|

140 cm 300 sgm

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 39 individual/corporations.



BEACH SERVICES

The service is available between 09:00 - 18:00
on the beach.

Cabanas require reservations at least one day's
advance notice. This service incurs a charge.

Sea shuttle service between the hotel and
Secret Beach is available throughout the day.
(five minutes distance)

Rixos Premium Gocek reserves the right fo make changings on the concept without informing the 3 individual/corporations.



SPECIAL GIFT BOAT TOUR

Rixos Premium Gocek guests will enjoy the paradise bays with the boat tour. Complimentary boat tour will be
available for all our guests once per stay to see and enjoy the crystal clear bays of Gocek.

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3'< individual/corporations.



ENTERTAINMENT

Nox The Stage Bar is the ultimate venue to be entertained, chill and overlook Gécek marina.
Open throughout the evening, this delightful bar offers a fine selection of cocktails prepared by our talented bar
crew and hosts an exciting entertainment programs
in the evenings that serve as a smooth transition into the later hours of the night.

Open Air Concerts Live Music Open Air Cinema

DJ Performance



E. CLUSIVE

SPORTS CLUB




EXCLUSIVE SPORTS CLUB

DAILY SPORT ACTIVITIES

Crossfit Fithess TRX Football
Yoga Tabata Fly Yoga Beach Volleyball
Core & Abs Aqua Fitmat Group Cycle Kangoo Power
Aqua Combat Agqua Jumping Jumping Fitness Tennis
Trekking Aqua Cycle Mountain Bike Table Tennis

Catamaran and Scailboat Private Tennis Classes

|\ Fee THe vine
E #EEPGTHVE Private Boat Trip Private Yoga Classes
up, Personel Trainer Private Pilates Classes
[ ]

Rixos Premium Gocek reserves the right fo make changings on the concept without informing the 3 individual/corporations.



FOOTBALL & TENNIS

Hours: 09:00 — 19:00 Chargeable: 09:00 —21:00

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3'< individual/corporations.






ANJANA SPA
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UNPAID SERVICES

Special Warmth Area Recreation Area Turkish Bath Steam Room
Sauna
Massages Peeling Special Packages
VIP Massage Rooms Skin Care

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3 individual/corporations.



CONFERENCES & EVENTS

Class Room Recepftion

SIZE (sgm) HEIGHT (m) WIDTH (m) LENGTH (m)

165 293 7.80 17.22
65 220 7.37 7.80

Rixos Premium Gocek reserves the right to make changings on the concept without informing the 3 individual/corporations.



UAI - PREMIUM CONCEPT INNOVATIONS

Turn Down Privilege: All our Wellness Suite, Panorama Suit and Grand Suites guests are made to feel special every moment of their
holiday.

Sunday Brunch: Brunch is served between 07:00 and 12:30 on Sundays at Turquoise Restaurant

Reduced Mobility Guests: Service privilege for the reduced mobility guests in all areas and spaces designed for them

Beverage Concept: Extended import beverage options of all products and brands

People’s Restaurant: 24-hour ultra-all-inclusive concept restaurant service

Boat Tour: Complimentary boat tour will be available for all our guests once per stay to see and enjoy the crystal clear bays of Gécek.

Rixos Premium Gocek reserves the right fo make changings on the concept without informing the 3 individual/corporations.




NOTES

Pursuant to the concept of the hotel, check-in is at 14:00 o clock and check-out is at 12:00 o clock . Early check-in and late
checkout is paid.

Our swimming pools and beaches are at your service according to weather conditions.
The beach would be at your service from 01 April (according to weather conditions)

Pursuant to the Law Number 4207 on Using Tobacco and Tobacco Products; smoking and water pipe are not allowed in indoor
spaces.

Alcoholic drinks are served by glass in all restaurants and bars . The service is not available by bottle.

All import drinks that are served have been permitted by the Customs Directorate.

The fimetable and location of units (restaurants-bars) and entertainment programs situated outside
may be changed or cancelled according to weather conditions.

All documents provided without a prior consent shall be under responsibility of the parties that distribute such documents and details.

The hotel management is authorized to make modifications, cancellations and change of areas regarding the facility info in a
reasonable time frame; Modifications of printed information are evaluated by the publishing party.

Before any information concerning the hotel (catalogues, magazines, advertising, etc.) will be published anywhere, the text must be
approved by the hotel management. Any information presented without approval is the responsibility of the distributor. The resort
accepts no responsibility for any mistakes which may occur.

Rixos Premium Gocek reserves the right fo make changings on the concept without informing the 3 individual/corporations.




CERTIFICATES

Sustainable Tourism
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Zero Waste Facility
Certificate

Environmental
Management

Rixos Premium Gocek reserves the right fo make changings on the concept without informing the 3 individual/corporations.

Green Key
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Green Key

RINOS PREMILNM GOCEK

2024

Food Safety System
Certification

Energy Management
Systems

Jema nose
Iso 5000\

Occupational Health and
Safety Management

Swimming Safety and
Swimming Areas Safety

Quality Management
System - Customer
Satisfaction / Complaints

Handling
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